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=1 KREFFENIATEESE (course withdrawals) FHZR
ELAA 37550 T A SR BRI G B2 A A B E AR e AR - AR 2T
AJ DGR EFACEBIRIE » @ iay B R &6 RSN RE R T
BhFrA o REFFAERGIRE P HEEN - KBH FRHEN—
THEZRE (accountability) JHHEITER B4Ry R ERE N » %2
TR M Ay — TE B A O AR R SR AR AR I B > - 2 2 RR I A
AL R A Y EE 2RI (Burd, 2003; Hall et al., 2003) - [ 38 2 32 it
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o FHREHEE B A W HUREN A RERF - K E B [E] FE 2
A B RREE R A 5 #8 % (Dunwoody and Frank, 1995; Hall et al., 2003;
Burk et al., 2013) »
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HERRRY 2% (R ETEERE N RER S AL R E, - (Hh G ARGk
W R R s B SR 7 IS o BRRE R MR B R AR R MY R RS
EERFERIARE - BTE "L~ EE ) Kk TIREE B REFW
ANIERY TR~ TR TR BT OAERAESE o TS e Rk
AR RIFEA R fry 2 et iE e B R B R ERIR] - KR S e R Bl
WA E R E 8 BOR LR A E -

IFEHIEE —HeEEZ HRANSHBOR - 2825 RE
AT IR ST - R A S A R S AT o BIAMNEER ST
Bt fHE 4 B » Adams and Becker (1990) ~ Miller (1997) ~ Wheland et
al. (2012) ~ Michalski (2014) Ed Boldt et al. (2017) 24 8% E - H
H1 Wheland et al. (2012) B Michalski (2014) £ XX 2 R AEZRE 1Y
NRRHHEAIR - 8 %R KR ZE S R AR - Hit B RS —# K
B HHHDBERE HRATERE - fSim R — o #1400 Adams and
Becker (1990) #$3H 5l #d 8 E=n 8A & {512 > {H Miller (1997) Ei Boldt et
al. (2017) myAGEm AIAHEL - MR IF AL 2 P DUE B2 BEE R
T HERHITF BB DAIR R A A B B2 S 00 UG AR SR SR REAE 5 AT 9
BHC - /i - NEZEAMAREZEAN R EIN - ATRE& E A A RE
AT Ry - W@UE R AR - BIS SRR e 7T 2235 - EALERINZ
# > Z2EHEHEHEHCCSAFEHEBCRT - BEREES KRELC/#IT
BN EH OB ERE - R RBAFERIG 0T 2 325 - Bt - B
ARERTUHAERI IR > o HL B AE 5 BLR B Y BRI 1R -

AN 2 HE BRI R - DURPIZE R 0T » AR K
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FIJE I - AR 22 A2 [ B R 1 2K E BUS BRI - B2 28 1 170 R
P10 BB AR AR AERMER - ABEE - BOEEE SR AIRAGR
ARIR I A R 020 2 ELER A B ~ BB B~ BT - 3R
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Ak > REIUHERAERZER - REEE AL KRS - EREE
M > A A S & e ~ SMEIRE S e ~ BB ~ TRER b ke

BB 5 E 52 e DL 100 S240 A B AR AR - P BRI e Ty 54.91
Weor o EE PRI R 58 Moy - SRR T 48 #hoy o BT AR
HIF T p AR B AR o Hh DUASBe s o BRHISPEIRT 60 #a o
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SIS ERE B BR 99 AR — ik LSRR R B ARG RABLE
/N 10% Fb o HERERRHY 10% - 1 H w6 S 45 A SRR B2 A4 48
M BRI B L EI AT 25% - BRI B AR R H A&
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TR E LR - RIS R U BY - L2 3 EE2 R E I - TEY
[EELLBMERRIR A SRk - —F ik L2EE LA AR rTRE 2 #r 4
(25— BRI AN K REREAL B CAERE T B A B IRF ] o0 Bic L2 S RETE
HERBES > HARBEBHE - WK N ZAT DS ELI
PR T pE B LR B2 0y DA B - T ELAN SR 2 5 SE AT R 9 L H 2R
7 AR RER LS -

x2 BAmMBERIRASZIEERER
—FR R CFR ZER

%9 BAFIRAS EESE FENE LA FEM
AP sR 8 0.281 0.348 0.305 0.235
1= AU A B L (%) 9.448  18.130 26770  18.663
YN 2,699 2,642 2,712 2,647
AR 0.187 0.147 0.114 0.071
18 AL WA B (%) 20989  17.607  17.495  11.964
PN 2,711 2,675 2,635 2,591

100 SHEREAS ES T DA T
Y A= CINEE 0.328 0.369 0.303 0.205
=AU A BLER(%) 13.462 18226  25.137  17.335
PN 2,741 2,694 2,741 2,694
AR H g 0.236 0.185 0.117 0.052
=AU A L(%) 22369 19226  19.603  13.297
YN 2,718 2,663 2,622 2,587
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ARAERTINA - PRECTESMT LOERFE 100 BMERER 103 BUEHEH)
15,916 FTRE2 - | FHERALEIRORIICE - RHIOP A ARHLL 22
SOMBEIEG » DPHE T 2 SR T EDRE - 100 BHFFER 102 BAERERY T
BB — B0 103 BHEREGO TS AR R3S - DIFA]
B R SRR A T AEID 3% 23 BT BRI R0
LT - SHE LA VB S B I R -

3 PR A SRR BRI E AKX

B4 47 i BRI 100 |- 100 101 | 101 F
Bk 2,057 2,019 2,088 2,090
FRISEEBS AKX 1.162 0.957 1.162 0.930

B84 i L4 102 | 102 F 103 |- 103 F
PRIE 1,847 1,799 2,029 1,987
FRISEIEBE AR 1.160 0.936 1.073 0.519

BORARIR © AryeseE -

22 REEANL D
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Boriuts o B AXEEZ WM > E 4 23R RFEEAKEK
1K - ATREERS(E 4 B2 ARG B AR - 0 2 Wit B EE
Al > B LR AR BRI AEE - plantem Rk AZHEE N

' 09 EMERFE 100 BHEE A ERIVYAEFIEAEAE 100 BUERFTS 103 EMEAFHER R B
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AN - QIR RS R CEA R 0 203 E - QR
18 LERRAE M A B AR Y 5 BBl T DI S BefE S ey » BEER B
HHEER - WER - LB RTE > EEERIBRE R F B - 2En]
At 2 A AR ERS) o

x4 RAEEFEEEE

mlm PO s REBC PRTERAR

ME 1.671 0.038 11,490 46.000
e 3.618 0.067 4,426 41.831
I3t 2.529 0.052 8,021 46.192
TEH 1.891 0.045 7,895 43.468
0 E243 2.162 0.037 1,331 44.853
1 &3 1.104 0.040 1,543 24.773
2 B4y 2.179 0.049 8,165 45.590
3 By 2.747 0.054 4,208 52.183
4 By 1.922 0.042 668 35.828
CER 2.236 0.053 3,271 37.010
T B 2.991 0.060 1,160 37.859
G 2B BB 1.866 0.044 2,210 34.680
EEd 2.322 0.047 3,396 53.564
e 1.720 0.042 1,265 56.659
HERH 2.221 0.047 4,614 47.353
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i IR ER AR e 2 1 B A S IR AR



REARRENFE AT S FLBLR SR AR 5 2 B R - DUALERRAL RS BB 11

x5 REHSEEEE
PERRAS S kR = el fE 2 LE PE A 8

(%) (%)

0= RHR<1 1.341 0.044 6,161 34.349
1 =R B AEER<S 1.848 0.039 3,599 55.887
5= HER<10 2.721 0.051 2,811 48.908
10 < R k& ER<20 3.327 0.055 2,367 49.329
20 =P K #&#<40 4.828 0.067 878 48.364
40 = k&R 5.380 0.077 100 42.200

G S[7 st v =3

LIRS RN e mEm sAm
0= PR fE <60 9.325 0.103 231 42.892
60 = S EkAE<65 5.671 0.087 513 49.591
65 < SEHRkAE<T0 3.173 0.053 1,616 49.966
70 < S ERAE<TS 2.421 0.048 3,182 49.355
75 < SEH LA <80 1.955 0.042 4,260 48.568
80 = SR AH<8S 1.667 0.043 3,635 43.302
85 < SRS 1.183 0.036 2,479 30.755

BRI - AWPTeEE -

23 BEEANI D

K 6 FEHBS AR ZARE TR E LA E = ER H B 2k
A RIS A BRRF RIS R - AR R AR I B LLRT (22.012%) B
I ERE (0.279) £ @VYEER T ERmN o —EREAEEL
PRI > 14.792% SR AEAERRERE (LR EAEEE 1R
SPIGRFALER A BB AR E 0.182 B} 5 B EELILAIE 4 - HEREEE
BEZIAASEEMEEREN © EBEE - FEEEIE -
TR B SCHRK PT 2801 > 2 M b 7P A 2 B B i A B KB rh A R e Y —
B (BHEfmSE > 2020 5 P25 SE > 2020) - ATLUE MR EEF IV IRIEE
LEB > RIRE S R BRI IR B R o FAMTRR T 2
B ABMESES o PR -
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* 6 BAmFIEEEE

mam PO e SERK BMEE AKX

— 14.792 0.355 0.182 0.466 10,776
TR 22.012 0.414 0.279 0.564 10,794
=K 20.061 0.400 0.249 0.532 10,767
UK q 15.611 0.363 0.191 0.474 10,435
5 22.118 0.415 0.283 0.571 16,828
'y 15.560 0.362 0.188 0.467 25,944
& 19.130 0.393 0.235 0.516 4,025
HEREER R 13.097 0.337 0.152 0.413 1,634
e 18.092 0.385 0.224 0.511 32,048
fEER A 19.609 0.397 0.258 0.561 2,300
Hfh AL 19.024 0.393 0.243 0.538 2,765
0= RAE<60 29.602 0.457 0.387 0.648 804

60 < EHIRLE<65  26.130 0.439 0.337 0.612 1,837
65 < FHERE<70  20.601 0.404 0.263 0.555 5,291
TO<SEHRHE<75  18.314 0.387 0.230 0.521 10,140
75 <HgRkiE<80  17.201 0.377 0.212 0.497 12,261
80 = IRk fE<85  16.256 0.369 0.197 0.475 8,723
85 = SHRiAE 15.258 0.360 0.181 0.453 3,716
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SRR RSP R AR FI T S5 LS RRAE AT o ATV SRR R L2
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Y =XB+aF_ +yG _ +AF’ +5G’, +¢€- (1)

(1) AT H AR X H 3 ®E > ER 00 EER 11 L
B R 00 NI 15 S BOBRECR 0 825 4 B4y > [RR 2 825y
MR % - DL 2 B2y Ty REMERE SRR IB SR 5 22 E 8% » F
EAREBERR - 2k 23 (HRARR AL -

P B R PR A B R R R S AR SR 7 REi AR 0 23
PR BLALAYRE SR RIS « 3R 7 72 SRR M A5 B B i IO S siAs
T EEREFHE (A B B B ) AufSEEEdls - BREE RIS I
& LLBIEERE N 1% » (R0 0.083% 5 BB 1 43 > BEF
[ 0.001% - SERIEL A E B - AURAEFFIERRIE - i Rtk
PRGBS i e — R B — RIFHTAE 1% PR - BN RS R fR B

SRR Z B — TR PRI AR o B UTRE R H AU oA LR Bl SP I i e
AR ER H W - BT RO RIF B YRR - A st
PESREISEGRGRURAN : S— 7T - =B LRI 2 B s B TR A Rt LhR B
SRR o KPR EGE LR R P A M R - R TRt D =K
ISR bRt DU TR - PR AR — A O A RESE MR R A TR R
DRI IEL A ST FRAR S 158 B R R HE S LE B RE MR TR A HERR » REMIRIRHERT -



14 Kbt 5e

Ry IEBLSEII AR R BN & BB TR A - REAIFE ST RIE » 7]
KIS LEBIAE A s =R B MR B > 12 PRt B R ek 8 - DA
KA 8oy Bkt B R H N EE - BERABUR BN < BRAE - e Es
{EL DUAS B A L 1 55 P-4 ol e 2 S5 PRI S Py S I AN A ] > AS B AR

wan > fEE SR DUR BGE BE R I - (825 DA oty = IR - BEE 0 8T
o FERLURMAEE BT - BURBAEEEBIT R LH 2 8ER

R - BPERAR PR > S BUR AR B AR B —E A AR SR
ATE BB B © 2 A S B R B O S A LS - 1Tk
TEANFEA BRI - ATERR LRSS - (B R iR
FERYSEEI AR T A - SR AR K L S 4 3 BEAS BE R R -

7 BUREBRNULERE BRI SERRAE -
et WAL - ATRER R A AR AR ~ T
B IR P A R R R > P DL BRI R BRI EBR A
irte - LERUINEIERRRE - ©EEEHEEARA NG HEEA T 2R
T AR RE - BREFRER N ERMRA - KR ERIER - B
IR MEENTRE - FEHEHIRREEE S 1% o PAAE — AR AR R
HALFE R AR IEE L] -

FEER S B b BB S 5 AR AL B B PR HL AR B 2 1Y 5 &
JRA TR B RIS B B 73 BRLIRF AT 5 5802 UL AR SR R0 4R 2 Y i e B £
P © AR BOR D R AR - PIANEE 0 22 RREE (82
B~ HAlE) B BRI P - 212 1 BorvEN
AR - KRR > FAEFEBESSWERE - FEE5580 01
AT B A — > ERARATEA AT - KRR KRB ER 3 BUAE R
SRELH M L S5 N EE R A o Bo &5 B H R AR > 1
WEIMARAAS he A& Bk H 2 4= (Y JElg - Dunwoody and Frank (1995) HI$5
o SR R A IS AL YRR - OR35S G LHK HE
B 2 R ] BRLEE B AR
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#7 PR B I R

- FrE FERRE
ER e pfE FRE i pfE
B 0.053  8.015  0.000 0.288  10.018  0.000
E, 0.083 11.779  0.000 0.116 10.802  0.000
G, -0.001 -7.274 0.000  -0.007 -9.177  0.000
F -0.184  -6.831  0.000
G 0.000  8.463  0.000
s 0.027 28.732  0.000 0.027 28332 0.000
L -0.006 -8.206 0.000  -0.006 -8.199  0.000
AR -0.002 -1.877 0.061  -0.002 -1.712  0.087
=R -0.002 -2.125 0.034  -0.002 -1.947  0.052
VUAE -0.003 -2.561 0.010  -0.003 -2.460 0.014
0 &5y -0.001 -0.908 0364  -0.002 -1.604  0.109
1 5% -0.008 -5.348 0.000  -0.008 -5.417  0.000
3 By 0.004 3399  0.001 0.003 3249  0.001
4 B85 0.004  1.667 0.095 0.003  1.607 0.108
23 fEBHER BEAL v v
R’ 0.111 0.115
TS 15,916 15,916

BRI - AWPTeE -

* THIREREUR 2 89 (&) DL EBREREIEE - 1 208
R XL 2 By R RIRAEEES] - Kb E & L R AR AT Y
Ak o A ERKIIEEA > S FEE— 7 A RER — — BRIy B4 2K
it AEREPR IR AT BGRE2 B —RC SRV MK - 1 AR WGRER
7% T W L B2 T i B AR PR B R+ B A5 7R B B S B AN SE
T o 28 A P B 1T REBH R SR A A SR BE S
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A/ INER DLER AR AE 4 8 B2 4F E 8 B SR IR E BEE K} (panel data) i
TTRRVE B SR ST > ° BB A A0 SR PR B2 5k R oy 52 48 HH SR AE R
oo FrLUE AN PHEREBEE FL (unbalanced panel) o 3E #0471 R 14
AR b E IR - R L EBIESEE  2h 1 K
LBy 0 AR RE BN RS - B E® T —RlEk  HNE
o {1 A v B AR IR R B AR > T2 AlE A - MR
SOV E TR (MR 1)~ 8208 (SEEED )~ Fil (—F8h
FRUER ) ABVEEHFREEAS - HEESEE ~ 1575 ~ B AR H A -
RIFEZNERZ SR E WCR B YERE - DU AR (100 B24E
FE R BEYERH ) » DRy B Rl - 22 HERRAS R A 28 -

X 8 Wi R WA - AR ANE R - AEEE
T Ok 0 G B T — B0 R (AR B R R WE A n R A R
(Rl — 4 MR s 22 AR 1 58 — ER U A B B MRl - Pt DUZE ST B R
o R 8 HERRIREUR - LMEEBEEAGRAEE Bk 6 —
2 > Bl Miller (1997) k% VanZile-Tamsen (2011) f#EEAHE o M85
DS EMRE A REER - — @ L MR RE T - Ak 8
Fe AR AR A0 B 55 1 7 F N SRR - R B R
RAEE - BEARACME AR FE I A 2 & A B PR RY R E A 5 —
B AR BT T Ry #5 AR PRIV B 1E > T 5122 B A SRR Ry 20 1
PEBR PRS- A HE g (Pawlowski et al., 2008) - fF{lij &2
1 (impulse control) tHEZHE ML (Shulman et al., 2015) » £FE A CHY
fitk o HIRI 20 8% - BEERD - BREES IRy R
ETHG o LRI - GBI AT RE R R E - BURE
& LB n] REJE AR 22 B ER RV SR - 1 JE R 2 Ry R B ARk
A BT ER PR SRS - BR A B ERHARGHE - M IEE 22 s - R Rl

* RSCIATER Probit BIBISMAT » AL ELARE BRI — B - TR/ NIIAL
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- 1RE t{H pfE £RE t1H pfE
B 0.727  25.955  0.000 0.647  50.048  0.000
BB -0.050 -11.947  0.000  -0.046 -11.957  0.000
AN -0.022  -41.799  0.000  -0.024 -48.387  0.000
e AR -0.001  -3.582  0.000
o405k 0.139 15352 0.000
AR 0.058 9.102  0.000 0.079 15718  0.000
=AFEAR 0.027  4.139  0.000 0.043 8.530  0.000
VULE K -0.117  -16.978  0.000  -0.109 -19.270  0.000
EEE N -0.001  -0.185 0.853  -0.001 -0.142 0.887
HEpE IR -0.041  -4.858 0.000 -0.036  -4.750  0.000
PEER A 0.019 2011  0.044 0.026 3211 0.001

Hi R AZ 0.042 4324 0.000 0.035 3.958  0.000
99 BAE T A 2 -0.003 -0.857  0.391 -0.006 -1.779  0.075

22 e v v
R’ 0.079 0.093
sl 36,452 42,772
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(EFHRAVEE R ) KM T o0 B = P B > peANBRE S, - (22
% HH DEARAZMFEERZMESR S o BOTRELERE - R
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HEFEE 1EERH

R H  pfEH  RE HE pfHE
I 0.073  3.409  0.001 0.090 4.122  0.000
pegis -0.051 -4.840  0.000  -0.051 -0.051 -4.890
&S -0.019 -1.031 0303 -0.019 -0.019 -1.011
HEPE BB R -0.002 -0.088 0930  -0.003 -0.151 -0.880
e A 0.179 10.128 0.000  0.175 9.868  0.000
Hofh 7 A B2 0.031 138 0.166  0.028 1268  0.205
LT CIN g 0.046 17.134  0.000
=& 1R 0.024 1.852  0.064
=& 2 & 0.060 4.069  0.000
=& 3 & 0.095 5241  0.000
=& 4 & 0.159 7.492  0.000
=& s F 0.185 6.487  0.000
=& 6 kBt 0.258 6.882  0.000
=& 78 0.389 8366  0.000
=& 8kt 0.335 5.129  0.000
=& 9 F 0.534 8512  0.000
1= 10 B 2Lk 0.662 8436  0.000
99 ERAEFE A B4 -0.005 -0.508 0.612  -0.005 -0.458  0.647
22 flEE % v v
R? 0.117 0.120
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FE T 52

ERAER (65 43 LUF)

_— ARF AR % e AR

B R o pf R o pfA
HHUE 0.085  5.140  0.000 0.937 40.161  0.000
ik -0.011 -1.500 0.134 0.004 0565  0.572
= 1Rl -0.022 -2.527 0012  -0.162 -3.318  0.001
=i 2 f -0.010 -1.034 0301  -0362 -7.755  0.000
B -0.015 -44306  0.000
B X7 1R} 0.003  3.194  0.001
JICHE X 1 2 B 0.006  7.117  0.000
AR 0.009 0965 0335  -0.004 -0.574  0.566
AR -0.016 -1.644 0100  -0.018 -2275  0.023
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HHE5 A2 0.000 -0.024  0.981 0.015 1390 0.164
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22 fH 2R v v
R’ 0.021 0.345
AEAdE] 4,650 4,650
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Withdrawal, Dismissal, and Late Graduation:
A Case Study of One Northern Private
University

Hung-Lin Tao, Jen-Hao Wang, and Chian-Wen Wang

Abstract

This study uses data from a northern private university in Taiwan to
investigate what courses have a higher withdrawal ratio and what kind of
students are more likely to withdraw. From courses’ perspective, those with a
higher fail ratio or low average score have a higher withdrawal ratio, yet
withdrawals responded to the fail ratio and average score differently. All
students are sensitive to score, but only marginal students are concerned about
passing the courses or not. Courses of more than two credits are more likely to
be withdrawn, reflecting the consideration of costs and benefits. The instant
benefits of withdrawals include saving time, enhancing grade point average,
and avoiding dismissal, while the future costs are late graduation. Instant
benefits are clearly greater than future costs. Students must retake required
courses after withdrawal. Students who took an academic year course and pass
in the first semester knew how to pass the course in the second semester.
Consequently, required courses and second-semester courses are less likely to

be withdrawn. From students’ perspective, those with good grades and without
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a record of failing a one-half credit course are less likely to withdraw. Females
and recommendation/multi-star students are less likely to withdraw. Withdrawal
is a correction of the courses taken in the first place, which probably reflects
that females and recommendation/multi-star students are more thoughtful than
their countpartners, as they seldom take courses on an impulse. Seniors and
freshmen are less likely to withdraw, which might suggest that seniors have
abundant experience at taking courses and are more able to evaluate their own
capability and to control their time. The low withdrawal of freshmen might
result from knowing little about the rule of withdrawal or overestimating
themselves. Withdrawals help students whose grades fall behind to avoid
dismissal, but enhance their likelihood of late graduation.

Keywords: Withdrawal, Curriculum, Dismissal, Deferral of Graduation,
Institutional Research
JEL Classification: 12, 121, 123
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